
McDonald’s - Franchisee Applicant Privacy Notice 

McDonald's Restaurants Limited (registered office: 11/59 High Road, East Finchley, London N2 
8AW) ("McDonald's" or "we", "us" or "our") is committed to respecting the privacy of individuals, 
including our franchisee applicants. 

This Privacy Notice describes how we will make use of your personal data when you register for 
a Franchisee Open Day/Webinar or make a franchise application (each an "Application"). It also 
describes your data protection rights, including a right to object to some of the processing which 
we carry out. More information about your rights, and how to exercise them, is set out in the 
"Rights" section. 

For the purposes of applicable data protection law, McDonald's is the "data controller" of your 
personal data. 

Personal Data we collect from you 

We collect personal data from you when you make an Application. This includes personal data 
provided by you: 

• in applying for, and in the course of attending, a McDonald's Franchisee Open 
Day/Webinar; 

• in any of our formal Application documents (including the Application Form and 
Statement of Net Worth and Personal Affairs); and 

• through the course of the Application process (including during interviews and 
presentations). 

The personal data we collect includes your name, contact details, educational history, work 
history, skills, information evidencing your right to reside and operate a business in the UK 
(including information about your immigration status where relevant) financial information 
(including concerning your income, investments, and financial assets and liabilities), 
geographical preferences, interests and hobbies, family information, photographs as well as all 
other information you choose to provide to us during the course of the application. 

Where you provide us with other people's personal data (e.g. family members), please ensure 
that you provide them with this notice. 

Personal Data we collect from third parties 

We will also receive information about you from third parties. In particular, we undertake various 
background checks on applicants which involves obtaining personal data via third party 
background check providers from credit reference agencies and public sources, including the 
Disclosure and Barring Service, Disclosure Scotland and Access Northern Ireland. We will 
undertake checks to verify that the information you provide to us during the Application process 
is correct, and to check your financial probity and media coverage about you. The information we 
obtain through these checks may include collecting information regarding criminal convictions 
and offences. 

How We Use this Information and the Legal Basis for this Use 

We process your personal data for the following purposes: 

• As required to operate our business and to pursue our legitimate interests, in particular 
to: 

o assess your Application and ensure your suitability to operate a McDonald's 
franchise; 

o check your right to reside and operate a business in the UK; 
o to answer your enquiries through the course of the Application process; 
o correspond with you on your Application including any application to attend an 

Open Day/Webinar; 
o carry out the background checks referred to above; 



o improve our Application and restaurant processes and activities; and 
o otherwise conduct the administration of our business. 

• In order to comply with applicable laws and protection of our legitimate business interests 
and legal rights including but not limited to, use of your personal data in connection with 
legal claims, compliance, regulatory investigative purposes (including disclosure of such 
information in connection with legal process or litigation). 

• As otherwise required to enter into and perform a franchise agreement with you. 

Disclosure of Your Personal Data 

Personal data may be shared with government authorities and/or law enforcement officials if 
required for the purposes above, if mandated by law or if required for the legal protection of our 
legitimate interests in compliance with applicable laws. 

Personal data will also be shared with our third party service providers, who will process it on our 
behalf for the purposes identified above. Such third parties include providers of our IT systems, 
and the supplier that facilitates the verification and background checking referred to above. 

In the event that our business is sold or integrated with another business, your personal data 
may be disclosed to our advisers and any prospective purchaser’s adviser and will be passed to 
the new owners of the business. 

Your name will be shared with hotels that we book for you to accommodate you during particular 
training courses, together with any external training providers running such courses. 

Your name will be shared with other franchisees who we arrange to meet you to inform you more 
about life as a McDonald’s franchisee. 

In the event that you undertake an in-restaurant evaluation at a franchised restaurant, your name 
and uniform size will be shared with the franchisee and management team of that restaurant. 

Like many global businesses, we have both centralised and outsourced various aspects of our 
business to improve how we manage and administer our franchisee recruitment programme. As 
a result, the information that you submit on our website (including via the Application Form) is 
transferred via McDonald’s Corporation in the United States, which hosts all information on our 
website. Your personal data is adequately protected by the UK Government approved standard 
contractual clauses. 

In the event your application to become a Franchisee is successful and you enter into a 
Franchisee Agreement with us, we may share your name and contact details with any head 
landlord of any restaurant which we offer you the opportunity to run. 

Rights 

You have the right to ask us for a copy of your personal data; 
to correct, delete or restrict (stop any active) processing of your personal data; and to obtain 
the personal data you provide to us for a contract or with your consent in a structured, 
machine readable format, and to ask us to share (port) this data to another controller. 
In addition, you can object to the processing of your personal data in some circumstances (in 
particular, where we don’t have to process the data to meet a contractual or other legal 
requirement). 

These rights may be limited, for example if fulfilling your request would reveal personal data 
about another person, or if you ask us to delete information which we are required by law to keep 
or have compelling legitimate interests in keeping. 

To exercise any of these rights, you can get in touch with us using the details set out below. If 
you have unresolved concerns, you have the right to complain to the Information 
Commissioner’s Office (ICO) by going to the ICO's website: https://ico.org.uk/concerns/ or 
contacting the ICO on 0303 123 1113 or casework@ico.org. 

Retention of Your Personal Data 

https://ico.org.uk/concerns/
mailto:casework@ico.org


If your Application is ultimately successful, the personal data provided to us through the course of 
the Application will be retained by McDonald's during the term of your franchise agreement and 
for a short period thereafter. 

If your Application is unsuccessful your personal data will be deleted after 2.5 years from the 
point you are informed that your Application has been unsuccessful. We shall also delete any 
partially completed Application (saved on the account you created) 2.5 years from the date that 
you last amended the Application. 

Contact Us 

If you wish to exercise any of your legal rights, or have any other questions about this privacy 
notice or your Application, write to us at Franchising.Recruitment@uk.mcd.com 
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