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SECTION 172 STATEMENT 
 
The Director of the Company, and those of all UK companies, must act in accordance with a set of general 
duties. These duties are set out in Section 172 of the Companies Act 2006 which are summarised as 
follows: 
 
"A Director of a Company must act in the way they consider, in good faith, would be most likely to 
promote the success of the Company for the benefit of its shareholders as a whole, and in doing so have 
regard (amongst other matters) to: 

a. the likely consequences of any decisions in the long term; 
b. the interests of the company's employees; 
c. the need to foster the company's business relationships with suppliers, customers and others; 
d. the impact of the company's operations on the community and the environment; 
e. the desirability of the company maintaining a reputation for high standards of business conduct; and 
f. the need to act fairly as between the shareholders of the company." 

The following paragraphs summarise how the Directors fulfilled his duties: 
 

Risk Management 
As we develop as a business so does the risk environment in which we operate becomes more complex. 
It is therefore vital that we effectively identify, evaluate, manage and mitigate risks that the business 
may encounter. We continually evolving our approach to risk management.  
 
Our people 
Our people are fundamental to the delivery and success of our operations. We aim to be a responsible 
employer in our approach to pay and benefits received by our employees. The health, safety and 
wellbeing of our people are also a major concern for the business and we try to ensure we managed and 
monitor these as closely as possible. For our business to succeed we need to manage our people's 
performance, develop and bring through talent while ensuring we operate as efficiently and as effectively 
as possible.  
 
Business Relationships 
In order to grow and develop our business we need to grow and develop our business relationships with 
our suppliers and strategic partners. This includes working with these partners so that we can deliver for 
the customers and communities we serve. 
 
Community and Environment 
It is important to the business that we interact responsibly with the communities in which it operates and 
the wider environment. We try to ensure we are as involved as much as possible in the local activities 
and work closely with local bodies to ensure that the community is best served. We try where possible to 
minimise our impact on the environment. 
 
High Standards of Business Conduct 
It is important to the business that we apply high standards of conduct in all areas in which we operate. 
This principle is closely monitored by the board and wider management team making sure the business 
behaves in a responsible manner in all activities it undertakes. 
 
Shareholders 
As this is an owner managed business there is inherently an alignment between the goals of the 
management and the shareholders. 
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